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Municipality of Anchorage 

HUMAN SERVICES 
COMMUNITY RESOURCE LIST for 

HOMELESS PREVENTION & 
ESSENTIAL SERVICES 

 

 

 
 
Anchorage Community Mental Health 
Services 
 • Psychiatric/Crisis Counseling 
   24 hr. Crisis Line..............................563-3200 
   Non-Crisis..........................................563-1000 
 

 
The Professionals ..............................212-4900 

 • Physician Referral/Nurse Advice 
 • Health Info Library 
 • Hotline 
 

Alaska Information Line  
 • Statewide Directory of 
   Human Services Providers 
   ..........................................................................................211 
   Web site: www.alaska211.org 
   1-800-478-2221 

EMERGENCY SHELTERS                        
Anchorage Gospel Rescue Mission 
2823 Tudor Rd.....................................563-5603 
 • Single Men & Women 
 • Recovery Program 

AWAIC (Abused Women’s Aid In Crisis) 
 100 West 13th Ave. 
 24-Hour Crisis Line ...........................272-0100 
 Office..................................................279-9581 
 • Abused Women/Children/Men  
 

Brother Francis Shelter .....................277-1731 
 1021 East 3rd Ave. 
 • Single Men & Women 

Clare House........................................563-4545 
 Please Call First-24 Hour Emergency Shelter 
 • Women w/ Children & Pregnant Women 

Covenant House Crisis Center..........272-1255 
 755 A st.. 
 • Ages 13 to 20 

Salvation Army,  McKinnell House  
 1712 A St............................................276-1609 
 • Two Parent Families, Men with Children, 
Women with Children 

Anchorage Patrol & Safety Center 
1500 E 3rd Ave…………………………..343-4006 
 • Public Inebriates, 24/7 
 

   
 

FOOD / CLOTHING / FURNITURE / FINANCIAL / COUNSELING 
 

Abbott Loop Community Church ........349-9641 
 2626 Abbott Rd. 
 ! Give & Take Cache ........................349-2005 
   food, clothing, household items  
   Sunday 1:00-2:00pm  
  

Alaska Mental Health Consumer Web 
Recovery Based Drop-In Center 
   1248 Gambell St. ..............................222-2980 
 

American Red Cross..........................646-5401 
 235 East 8th Ave., Suite 200 
 • Disaster Assistance 
   (Fire, Flood & Earthquake) 

NAMI Anchorage 
 144 W. 15th Ave..................................272-0227 
• Mon-Thurs 11:00am-4:00pm 
(mental illness group sessions/referrals) 
 

Anchorage City Church .....................344-2141 
 1301 100th Ave. (off Minnesota) 
 • Food                   2nd Saturday, 9:00am-12noon     
Anchorage Community Mental Health 
Services………………………………….563-1000 
 • Non-Crisis Psychiatric/Crisis Counseling 
   4020 Folker St. Mon-Fri 8:00am-5:00pm 
 
Beans Café (Day Shelter) 
 1101 East 3rd Ave. 
 Office..................................................274-9595 
 Pay Phone..........................................276-9302 
 Mon-Fri – 7:00am-5:30pm 
 Sat-Sun – 8:30am-5:30pm 
 • Food & Social Services 
 

Behavioral Health Services ...............729-2500 
 (Southcentral Foundation) 

Catholic Social Services 
! St. Francis House ...........................222-7300 
  3710 East 20th Ave 
  • Food: Mon thru Thurs 9:00am-1:00pm & 
  the  4th Wed of the month 4:00-6:30pm   

Consumer Credit Counseling ...........279-6501 
 208 E. 4th Ave. 

Cook Inlet Housing Authority 
 3510 Spenard Rd., Ste 100.................793-3000 
 Mon-Fri 7:30am-6:00pm 
• Homeownership/Rental Properties 

Cook Inlet Tribal Council.................. 793-3600 
 (Services for Natives) 
 3600 San Jeronimo Dr. 
 • Employment Services.......................793-3300 
 • Tribal TANF .................................... .793-3300 

Covenant House/Community Services Center 
 750 West 5th Ave. ...............................339-4431 

 
Debt Reduction Services...................569-0200 
341 W. Tudor Rd., Ste 207 

Downtown Soup Kitchen...................277-4302 
434 E. 4th Avenue 
The following Services are offered Monday 
through Friday: 
 • Lunch     12:00-1:30pm 
 • Clothing    9:00-Noon 
 • Showers    9:00-11:30am 
 

 

Good Samaritan Counseling Center Assoc. 
 3230 C St., Ste 200 ............................565-4000 

FISH (Friends in Services to  Humanity) 
 • (Food-Delivered)...............................277-0818 

Lutheran Social Services/Native Outreach 
 1303 W. 33rd Ave………………………272-0643 
 • Social Services 
   • Transportation for Medical Appointments 
   • Food .............................................. 272-0643 
     1303 West 33rd Ave. 
     Tues Thurs, Fri 1:00-4:00pm 
     Weds 4:30-7:00pm 
   • Transitional Housing 

Mabel T. Caverly Senior Center ....... 276-1496 
 911 W. 8th Ave, Suite 104 
 • Various services for Seniors (ages 55 & over) 

Mt. View Baptist Church................... 279-4316 
 300 North Bragaw St. 
 • Emergency Food 
   Register  Tuesday 9:30am 
   Distribution 2nd & 4th Tues 
                      9:30-11:30am 

Salvation Army Family Services 
 ! Family Emergency Services 
   1712 A St......................................... 375-3546 
!!!! Financial......................................... 276-1609 
   • Emergency Prescription 
     Voucher  
     Mon, Tues, Thurs, Fri 9:00-11:00am 
   • Emergency Food: 
     Mon thru Thurs, 8:30-12:00pm 
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HUMAN SERVICES 
COMMUNITY RESOURCE LIST 

for HOMELESS PREVENTION & ESSENTIAL SERVICES 
 

SERVICES 

Legal Services 

Alaska Legal Services .......................272-9431 
 1016 West 6th Ave, Ste 200 

Disability Law Center of Alaska ........565-1002 
 3330 Arctic Blvd., Ste 103 

Medical & Dental Services 
Anchorage Neighborhood Health Center 
 4951 Business Park Blvd. ...................743-7200 
 • Medical Appts...................................743-7201 
 • Dental Appts.....................................743-7202 
 

Other Services 

 
ACCESS Alaska, Inc. .........................248-4777 

1217 E. 10th Ave. 
Open M-F 8:00am-5:00pm 
   Serves people with disabilities 
   (physical, developmental, cognitive or any 
    other hidden disability) 

Alaska Family Services 
 1251 Muldoon Rd., Ste 116. ...............644-5000 
 • Child Care Assistance 

Alaska Women’s Resource Center ...276-0528 
 505 W. Northern Lights Blvd. 

Anchorage School District, Title 1 
 ! Child in Transition/Homeless Project 
5530 E Northern Lights Blvd. ...............742-3833 
• Educational Assistance 
• Supportive Services 
 

Four A's (Alaskan AIDS Assistance Assoc.) 
 1057 W Fireweed, Ste 102 .................263-2050 
 • Provides services for HIV & AIDS  
   Hot Line ................................ 1-800-478-AIDS 
 
Love INC, Anchorage.........................274-5683   
• Tues & Thurs 9:30am-12noon 
 
Love INC, Eagle River........................726-5683   
• Weds & Thurs 10:00am-2:00pm  

NeighborWorks Alaska 
 480 West Tudor Rd. ...........................677-8490 
 • Affordable Housing 

Social Security Administration 
 222 West 8th Ave. #66 ..............1-866-772-3081 
 Rm. A-11 
 • SSI/Disability/Retirement 
 
 
 

Domestic Violence Support 
 
Anchorage Multi-Service Counseling 
& Assessment Center 
 4325 Laurel St., Ste 101A…………….561-2805 
 • DV Monitoring, State Approved 

AWAIC (Abused Women’s Aid In Crisis) 
 100 West 13th Ave. 
 Crisis Line .........................................272-0100 
 Office ..................................................279-9581 
 • Abused Women/Children  

Center for Men & Women ................. 272-4822 
 600 Cordova St., Ste 3-149 
 HOT LINE.......................................... 563-3200 
 • DV Monitoring, State Approved  
 • Individual & Family Counseling  
   Specializing in: 
   ▪ DV Intervention  
   ▪ Anger Management 
 
The Recovery Connection (LLC)332-7660 
500 Muldoon Rd., Ste 9 

Domestic Violence Restraining Order 
 303 K St............................................. 264-0615 
 • DV Restraining Order 

STAR Rape Crisis  
 1057 W. Fireweed Lane, Suite 230... 276-7279 
 • 24 Hour Crisis Line .........................276-7273 

Victims for Justice………………….…278-0977 
 105 W Fireweed Lane, Ste 101 
 Serves victims of violent crime 

Willa’s Way Safe Home Program ......729-6300 
 (Serves Native Women Only) 

Municipality of Anchorage 
Department of Health & Human Services 
825 L Street……………………………...343-6730 
 ! Family Planning Clinic...................343-4623 
 ! Reproductive Health Clinic ...........343-4623 
    ▪ Family Planning 
    ▪ Sexually Transmitted Disease 
 ! Emergency Solutions Hotline .......343-4750 
 ! Aging & Disability Resource Ctr ...343-7770 
 ! TB Control Program ......................343-4799 
 ! WIC (Women, Infants & Children Nutrition) 

…………………………………………343-4668 
 ! Community Safety & Development343-4881 
 

State of Alaska 
Alaska Housing Finance Corp ......... 330-6100 
 Family Investment Center 
  440 E. Benson Blvd. 
  • Assisted Rental Housing 

Department of Corrections 
 ! Adult Probation – Parole Office 
   800 A St., Ste 100 
   • Community Work Service .............. 334-2300 

 

Department of Health & Social Services 
! Adult Public Assistance ................ 269-6599 
      400 Gambell St. 

! Adult Protective Services .............. 269-3666 
   • Senior & Disability Services  
! Children's Services, Office of (O.C.S) 

      323 East 4th Ave. 
   • Child Protection/Adoption .............. 269-4000 

! Denali KidCare ............................... 269-6529 
   Insurance for Children & Pregnant Women     
     3601 C St., Ste 120 

    

! Heating Assistance Program ........ 269-5777 
   • Hot Line ......................................... 269-5777 
   • Message, Nov 1 – April 30 
     ............................................ 1-800-470-3058 
   • Juneau................................. 1-907-465-3058 

 ! Public Assistance  
   400 Gambell St. ............................... 269-6599 
   1251 Muldoon, Ste 111B.................. 269-0001 
   HOT LINE ........................................ 269-5777 
   • Food Stamps/Cash Assistance/Medicaid 
   • Denali KidCare Health 
      Med Assistance Hotline 644-6800 
 
Dept. of Revenue-Child Support Division                   
550 West 7th Ave., Ste 310…………….269-6900 
 

Dept. of Labor & Workforce Development 
 !!!! Anchorage Job Centers 
   • Employment Services & Day Labor 
     3301 Eagle St. ............................... 269-4800 
     400 Gambell St. ............................. 269-6414 
     1251 Muldoon Rd........................... 269-0000 
     Eagle River .................................... 694-6904 
     Workforce Development ................ 343-4057 

   • Vocational Rehabilitation 
     1016 West 6th Ave., Ste 102 ......... 269-3580 
     4600 DeBarr, Ste 300 ................... 269-2060 
 

Veteran Support 

Dept of Military & Veterans Affairs, SOA 
Alaska VA Healthcare 
 1201 N. Muldoon Rd. ........................ 257-4700 

Veterans Center/Resource 
 4400 Business Parkway Ste B-34...... 563-6966 

 


